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Hacrosimass npuMepHas HHCTPYKLMS Ui PaOOTHHKOB IO OOECHEeYEHHUIO
JIoCTyIla MHBAIUAOB K yCIyraM M 00BeKTaM, Ha KOTOPHIX OHH IPeIOCTaBJISIOTCS
(ramee — rmpuMepHas HHCTPYKIMs) paspabdoTaHa Ha OCHOBE METOIHYECKHX
MaTepHaaoB Ui O0y4eHUs (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexaeHuin MCD
M JIDyTUX OpraHuM3aliil 1o BompocaM oOeclieueHHs HOCTYIHOCTH /IS WHBaIMI0B
YCIYr ¥ OOBEKTOB, Ha KOTOPBIX OHH [PEIOCTAaBISIOTCS, OKAa3aHHs IIPU ITOM
HEOOXOIMUMOM I10MOILUM, ¥ MOXKET OBITh HCIIOJIB30BAHO IMPH HHCTPYKTHPOBAHHH
pabOTHUKOB COLMATIBHON cepsl MpU NpuéMe UX Ha paboTy, a TaKXKe IPH OKa3aHHH
YCIIyTH HHBAJIUIaM.

1. Obugue npasuiia ymuxema

[Ipu mpenocraBreHUU YCIAYr HWHBaIMZaM HeoO0X0oAMMO CoOI0aaTh
crle/lyrolre 00lure NPaBHJIa 3THKETA NPH 00LIEeHNH ¢ HHBAIHAAMH, KOTOPBIMH
MOIYT BOCIIOJIb30BaThCs PAOOTHMKM OpraHM3allMd, IPEIOCTABISIONNX YCIYTH
HaCeleHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallHu:

1.Obpawenue x uenogeky: KOTJa Bbl pasrOBapHBaeTe C HHBAIHIOM,
oOpaiaiitech HEMOCPENCTBEHHO K HeMy, a He K CONpPOBOKIAIOLIEMY WIIH
CYpPAOTIePEBOAYMKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Hooxcamue pyku: Korja Bac 3HAKOMSAT C HHBAJIUIOM, BIIOJHE eCTECTBEHHO
[0KaTh €My PYKy: Jake TeM, KOMy TPY/(HO JBHMIaTh PYyKOH MU KTO TOJIB3YETCs
MPOTE30M, BIIOJIHE MOJXKHO TIOXKAaTh PyKy — TMpPaByl0 WM JIEBYIO, YTO BIIOJIHE
J0MYCTHUMO.

3. Hasvisatime cebs u Opyeux: KOTAa BBl BCTpEYaeTeCh C YeIOBEKOM,
KOTOPBIHA ILIOXO BMIMT MJIM COBCEM HE BHIMT, 00s3aTebHO Ha3hlBalTe ceds U Tex
MoJeH, KoTopbie NpuuuiM ¢ Bamu. Eciu y Bac oOmas Gecema B rpymme, He
3a0bIBaliTe MOACHUTD, K KOMY B IaHHBI! MOMEHT BbI 0OpalliaeTech, M Ha3BaTh ceOs.

4.IIpednodicenue nomowu: eciny Bbl MpeAaraeTe MOMOILb, KIAUTE, TOKa ee
TIPUMYT, @ 3aTeM CIpalluBaiTe, 4YTO U KakK JeJIaTh.

5.A0exeamnocme u sedxcrusocmn: 0OpaIIANTECH K B3POC/IBIM MHBATUAAM KaK
K B3POCJIBIM 310POBBIM JIIOJSIM, a HEe Kak K AeTsiM. OOpamathest K HUM 110 UMEHU U
Ha Tbl BO3MOXKHO TOJIBKO B TOM Clly4ae, €CJIH BBl XOPOIIO 3HAKOMBI U Ball
cobeceTHUK M103BOJISET BaM TaKoe 00palleHHe.




6. He onupaiimecv Ha Kpecno-KoaacKy: ONUPAThCS WU BUCHYTh Ha YbEU-TO
WHBaJUJAHOW KOJSICKE — TO JKE€ CaMoe, 4YTO ONHMPATbCAd WM BUCHYTh Ha €€
oOnazarene, U 3TO TOXKE MOXKET pa3apakarb. MHBaJIMIHAs KOJIACKA — 3TO YacThb
HEMPUKACAEMOI'0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

[.BHumamenvHocms U mepneaugocmyv:. KOTJa Bbl pPa3rOBApUBAETE C
YeJIOBEKOM, MCIBITHIBAIOIIUM TPYJHOCTH B OOILIEHUH, CIYIIAWTE €r0 BHUMATEIBHO.
BynpTe TeprienuBsbl, JXKIUTE, KOTJa YeJIOBEK caM 3aKOHYMT (Ppa3y. He mompasisiite
€ro U He JorosapuBanTe 3a Hero. Hukorga He IpUTBOPAUTECH, YTO Bbl IIOHUMAETE,
€ClIM Ha caMOM JieJe 3To He Tak. lloBropure, 4TO BBl MOHSAIU, 3TO MOMOMKET
YeJIOBEKY OTBETUThH BaM, & BaM — TOHSTH €TO0.

8.Pacnonooicenue 0nsa  bOecedvl. KOrJa Bbl TOBOPUTE C YEJIOBEKOM,
NOJIb3YIOIMUMCST WHBAJMIHON KOJSICKOM MIM KOCTBUISIMH, PAcCIOJOXHUTECh Tak,
4yTOOBl Ballli U €ro rja3a ObUIM HAa OJHOM YypOBHE, Torja BaM OyJleT Jierde
pasroBapuBaTh. PasroBapuBas Cc TeMH, KTO MOXET, YHTaTb MO Trybawm,
pacrnoyioKuTeCh Tak, 4ToObl Ha Bac manman ceer, u Bac Obu10 XOpoiio BHIHO,
nocrapaiTech, 4To0bl Bam HUuero (ena, curapeTsl, pyKu), He MEaso.

9.Ilpusneuenue HUMAaHUs yenoexka: YTOOBI MPUBJIEYb BHUMaHHE YEIOBEKa,
KOTOPBIM TIOXO CHBIIIUT, TMOMAIIUTE €My PYKOW WIM TMOXJIONauTe Mo IuUIeyy.
CmMoTpuTe emy npsiMO B rja3a U FOBOPUTE YETKO, HO MMEWTE B BH]Y, YTO HE BCE
JIIOTU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YUTAaTh MO Iry0aM.

10. He cmywaimecsv, eciyu CilIy4alHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB
"Veuaumcsa" unu "Bel capimanu o0 3ToM...?" TOMy, KTO HE MOXET BUJIIETb WU
CJIBILIATD.

st obecrniedeHuss AOCTYMHOCTH YCIAYr JUIS WHBAIUAOB CIELUAIUCTaM,
HEMOCPEJICTBEHHO OKAa3bIBAIOIIMM YCIYTH, HEOOXOJUMO OpPUEHTHUPOBATHCS Ha
coIMaibHble TOTPEOHOCTH M OCOOCHHOCTH COIIMAJIbHO-OBITOBBIX OTIPAaHHYCHHI
WHBAJIMIOB, BO3HHUKAIOIIUX B pe3ynbTaTe 3a0ojieBaHus. [ JaBHBIM MPUHIHAIL
OKa3aHUs TOMOIIU — HE HABPEAUTHh B PE3YNbTaTe HENMPEAYCMOTPEHHBIX PUCKOB U
00CTOSATENIBCTB.

CoTpyaHUKH, HEMOCPEICTBEHHO OCYINECTBIAIONINE paboOTy ¢ WHBAJIWIAMH,
JOJKHBI TIPOXOJUTh MHCTPYKTAX MO OOECTICUCHUIO TOCTYIMHOCTH JJISi MHBAJIUIOB
YCIIYT U OOBEKTOB, HA KOTOPBIX OHU MPEIAOCTABISAIOTCS, MPH MpUEME Ha paboTy B
VUpeXACHUH, TpPH TEpeBOJE€ Ha JPYryl JODKHOCTh, a TaKXke HEOO0XOAMMO
MPOXOAUTH MOBTOPHBIN MHCTPYKTAX OJHH pa3 B TpHU (OAMH) roja.

OTHOocHTECh K JAPYroMy 4YelOBEKYy, Kak K cebe camMoMy, TOYHO TaK K€ €ro
yBaXaliTe — W TOTJa OKAa3aHWE YCIYTd B YUPEXKIACHUH U OOIeHue OymayT
() PEKTUBHBIMH.

II. Conpoeorcoenue uneanudoe Ha npuéme 6 yupescoeHuu

Jlns obecrnieueHUsT JOCTYIIa HHBAIUAOB K YCIyraM B 00beKTaM, Ha KOTOPBIX
OHM TIPEJIOCTABIISIOTCS, CICIIUATUCTY MPH NPHEME HHBAIHIA B YUPESIKICHUE
HEO0OXOIUMO:



1.Paccka3aTh uHBaIUAYy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3AaHUs
YUPEKICHUS:
- KOJIMYECTBE ATAXKEH,
- OCHOBHBIX HEOOXOAMMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ACICHUAAX YUPEKIACHUS U
MECTaxX X PacIOJIOKEHHs B 3JaHUH, B KAKOM KaOWHETe K KOMY 00paTUTHCS IO
BOMPOCaM, KOTOPHIE MOTYT BOSHUKHYTh B XOJI€ TIPEIOCTABICHHS YCIIYTH;

- pacroioXeHne KOMHAT TUTHEHBI M CaHY3JI0B.

2.Paccka3atp, yuuThIBast CTENIEHb COLMATBHBIX OTPAaHUYCHUN KIIMEHTOB, 00
O0COOCHHOCTSIX OpTaHU3AIMH JOCTYIHON CPelbl B YUPEKICHUU: HATUYNH MTaHyCOB,
MHEMOCXEM, TAaKTUJIBHBIX IOPOXKEK, MOPYIHEH U TAKTHIIBHBIX METKaX Ha HUX,
mudTa u T.1. Ocoboe BHUMaHUE 00paTUTh HA 3HAKH, MpeIynpexaatoniue oo
OTMACHOCTH: 3BYKOBBIE CHUTHAJIBI TPEBOTH, CBETOBBIE Ta0JI0, 00YIUTh SKCTPEHHON
ABaKyalluu, HanboJee ObICTPHIM U 0€30MaCHBIM CIIOCO0aM BbIX0/1a U3 3[aHUS.

3.IIpoBecT IKCKYPCHIO MO YIPEKACHHUIO C KITUEHTOM, OOPATHUB €ro
BHUMaHNE Ha PACIIONIOKCHIE CAHUTAPHBIX KOMHAT, JICCTHHUII, TAHIYCOB U JU(TA,
CTOJIOBOH min OydeTa (eciar OHU UMEETCsI), MECT JIUISl OTAbIXa (KOMHATHI JIJIst
penakcanuu, 3aia, (oiie, )KHBOTO WU 3eJIEHOTO Yrojika u T.1.). [Ipu
HEOOXOIMMOCTH 00paTUTh BHUMAaHNE Ha MEXaHU3Mbl OTKPBIBAHUS -3aKPBIBAHUS
JBEpei, CAaHUTAPHBIX MPUOOPOB, OOYUNTH MEXaHU3MY UX OTKPHIBAHUS-3aKPHIBAHUS,
MOKa3aTh KHOMKHM 3KCTPEHHOTO BBI30Ba NIEpCOHANIA.

4.1103HaKOMUTH UHBAJIW/A CO BCEMU CIELMATUCTAMHU, 3aIeICTBOBAHHBIMU B
paboTe ¢ HUM, JINYHO, IPEACTABUB MO (aMUINH, UMEHU U OTUYECTBY CIIELIUAINCTA U
UHBaJIWAA Apyr apyry. MHbopMupoBaTh, K KOMY OH JOJKEH OOpaTUTHCS BO BCEX
Cllydasix BO3HUKAIOLIUX 3aTPyIHEHUI

5.[1pu 3aBepiieHNN npuéma B yUpexkA€HUE YTOUYHUTH, OCTAINUCH Yy HETO JIH
KaKHe-JTM00 BOMPOCHI WIIH 0COOBIC TIOKETIaHMS.

III. Conpoesorcoenue uneainooes
BpU OKA3AHUU UM COUUAIbHBIX VCIV2

Jlist oGecniedeHus TOCTyMma MHBAJIMOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX
OHM MPEIOCTABIISIOTCS, IPU OKA3aHUH YCIYTH B YUPEKIACHUU HEOOXOIUMO:

- Y€TKO pa3bsICHUTH TpadUK OKa3aHUs YCIYTH (BBIIATH PACTICAHHE
MEpPOTIPUATHS, 3aMKCaTh HA JTUCT BPEMSI U MECTO OKa3aHUs YCIYyTH | T.11.);

- yKa3aTh MeCTO €€ mpoBeIeHUs (TT0Ka3aTh HY)KHBIN KaOMHET), aKIIEHTUPOBAB
BHUMAaHHE Ha MTyTh TI0 YUPEKACHUIO OT BXOJa 10 KaOWHETa.

CylecTBYIOT CBOU OCOOCHHOCTH OKa3aHUs Pa3HbIX BUJIOB COITMATIbHBIX
YCIIYT, Ha YTO CIeayeT OOpaTUTh BHUMAHHE CIIEHUAIIMCTOB YUPEIKICHHUS.

[Ipu okazaHWM COUMATBHO-TICUXOJOTHYECKUX YCJAYr B WHIWBUIYAIbHOU
paboTe ciemyeT Y4YMTHIBATh MCHUXO3MOIMOHAIBHBIE OCOOEHHOCTH KJIHEHTA, OBITH
BHUMATEIbHBIM M aKKypaTHBIM B Oeceme, cOONIOMaTh JNETKYIO AWCTAHIIMIO B
oOlieHny, wu30eraTh NPOSBICHUNW HABSI3UUBOCTH, MPEHEOPEKUTETBHOTO WIIH
HaJMEHHOTO («s BCE€ 3HAIO, a BBl HUYETO») TOHA B pasroBope. [Ipu mposiBaeHUsIX
0ECrOKOMCTBA, KOTOPOE MOKET OBITh BBI3BAHO YCTAJIOCTbIO, HEMPHUSTHOW Jis



MHBaJuAa TEMOU pa3roBopa, HEOOXOJUMOCTBIO MOCEUIEHUSI CAHUTAPHOM KOMHATHI,
LEJIeCO00pa3HO MPEUIOKUTh CAENaTh MEPEPHIB, MPEMIOKUTh HEHAIOIr0 BBIMTH,
€CJIM UMEETCSI B TOM HEOOXOAMMOCTb.

Jlist obecneyeHust KOM(POPTHOTO U MAKCUMAJIBHO 3(P()EKTUBHOTO MOJYyUYECHHUS
yCIyT MPU NPOBEIECHUU TPYIIOBBIX COLUATBHO-TICUXOJIOTMYECKUX MEPONPUATHI
HaJ0 KOMIUIEKTOBAaTh TPYNIbl € YYETOM BO3PACTHBIX, (PYHKIIMOHAJIBHBIX,
MICUXO0AMOIMOHAIBHBIX 0COOEHHOCTEN KIIMEHTOB.

[Ipy xOMIUIEKTaUMM TPyNnn  KIUMEHTOB, TMOJIYYAIOIMIMX  COUUAJIBHO-
neAarornyecKue ycJayru, HeoOXoJIUMO OOBEIUHATHh KIMEHTOB IO OJHOMY WIIU
HECKOJIbKMM TMpPHU3HAKaM, B MEPBYIO OYepeib, MO LEISAM MPEIOCTABICHUS YCIYT U
Bo3pacTy. KOHTHUHIeHT 10JKeH ObITh MPUOIU3UTENILHO OJHOM BO3PACTHOM TPYIIIIbI,
YpOBHS 3HaHUM, YMEHUM U BoCOpUATHS UHGOpPMAIMHM, SKEJaTeabHO C
3a00eBaHUSIMU OJIHOM HO30J0TMYecKoW rpynmbl. Hampumep, B ogHOUM rpyme
COCIMHATh CHA0OBUIAIIMX U CJIA0OCIHBIIIAIUX HEeleIecoo0pa3Ho, Tak Kak
HEOOXOMMBI ~ pa3Nu4Hble TOAXOJAbl K METOAMKE IMpenojaBaHusl y4eOHOTo
MaTepuasa, BIOOPY HATJISIIHBIX TOCOOU U T.11.

[Ipu oka3aHuu MEpONpPUATHI CONMUOKYJIHTYPHBIX M COUMAJIbHO-CPEAOBBIX
yCJIyr, UMEIOIIUX J0CTaTOYHO JUIMTEIbHYI0 BPEMEHHYIO MPOTSKEHHOCTD, & TAKXKE
OpU TPOBEIECHUU DKCKYPCHM, CIEyeT Yy4YUThIBaTh OBITOBBIE 3aTPyAHEHUS
MHBAJIUIOB - TOCHEACTBUS 3a0oieBanHus. Hampumep, WHBAIUIBI C HapyLICHUSMU
OIIOPHO-ABUTATEJIBHOIO ammnapara (MHBAIUABI-KOJISICOYHUKH) MOTYT OTKa3bIBaThCS
OT y4acTHsl B MEPONPUATHUAX B CBSI3U C HEOOXOJUMOCTBIO YACTOI'O IMOCELIECHUS
CaHUTApHOW KOMHAThl M OOSI3HBIO OKa3zaThCsl BAanu oT He€. B Takom ciydae
cieqyer 00ecrneduTh BO3MOXHOCTh HEOOXOJUMBIX OCTAaHOBOK, IPU IPOBEIECHUU
MEPONPUATUN B YUPEXKIECHUU DPA3BSICHUTH, YTO NPHU HEOOXOIUMOCTH OH MOKET
BBINTH U3 KaOWHETa, B KOTOPOM THPOBOJUTCS MEPONPUATHE U BEPHYThCS CHOBA,
OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJIBKO €My OyIeT HEOOXO0IUMO.

1V. Conpogoscoenue ungaiudos
npu npedocmagieHuu UM COUUaIbHO-0blnOBbIX YCaY2

J171st TOro 94TOOBI HE TIOCTABUTH B HEJIOBKOE TMOJIOKEHHE KIHEHTA,
HE0OXO0IMMO HEHABSI3YMBO MOOECEI0BATh C HUM JIJISI BRISICHEHHUS €T0
(GYHKITMOHAIBHBIX OCOOCHHOCTEN U OTPAaHUYCHH, BEI3BAHHBIX 3a00JIEBAHUEM,
CBSI3aHHBIX C OBITOBBIM O0YCTPOMCTBOM €T0 KM3HU: TPUEMOM IHIIH, JIMIHOM
TUTUEHOM, TICUXOAMOIIMOHATBHBIMU 0COOEHHOCTSIMU. JlydIlie Bcero, ecim 3To
cAelaeT MeIUITMHCKUA paboTHUK. HampruMep, y HHBaMIOB C 3aTPYJHEHUSMU B
npuéMe THIIH, BRI3BAHHBIMA OPTaHHYECKIMHU 0OCOOCHHOCTSIMU CTpOSHUS HEOA Win
JIII, ciexyetr yTouHUTh, yIOOHO U UM OyJET MPUHUMATH MMHIIY B OOIIEH
CTOJIOBOW WUJIM HEOOXOJIUMO 00ECIIEYUTh EMY BO3MOXKHOCTh UHANBU1YaIbHOTO
npuéma numm. s mpuéma nuiy craboBUISIINX CYIIECTBYIOT CBOM HIOAHCHI:
HEJIb3s MCHSITh MPUBBITHOE MECTO 33 CTOJIOM, PACTIONOKEHHE CTOJIOBBIX TPUOOPOB
Ha CTOJIe, HEOOXOIUMO BBISICHUTH, MOXET JIM OH TIOJ30BATHCS BUIIKOM.



V. IIpaBuia 3TMKeTAa ISl JIUL € PAa3HBIMHU PACCTPOMCTBAMM (PYyHKIMI
OpraHusMa

Ilpasuna smukema npu odujeHuU ¢ UHEATUOAMU,
UCHBIMBIEAIOUWUMU MPYOHOCIU NPU NEPEOSUNCEHUN:

5.1.IToMHHUTE, 9YTO WHBAJWIHAS  KOJSCKA —  HEMPUKOCHOBEHHOE
MPOCTPAHCTBO dYesioBeka. He oOnokauuBailiTech Ha Hee M He ToJyikaiTe. Hauarh
KaTUTh KOJISICKY 0€3 CcOryiacusi MHBajJuga — TO K€ CaMOe, YTO CXBaTUTh U MOHECTHU
yejioBeka 0e3 ero pasperieHus.

5.2.Bcerna cnpammuBaiiTe, HyXHa JM IOMOIb, MPEKJEC 4YEM OKas3aTh €e
WHBAJIUIAaM, HWCIBITBIBAIONIMM TPYAHOCTh IPU TICPEIBIKEHUH, W TIpeJjiaranrte
MIOMOIIb, €CJIM HY)KHO OTKPBITh TSHKEIYIO JIBEPh WM MPOWUTH O KOBPY C JUTHHHBIM
BOPCOM.

5.3Ecnu Bamie mnpensio)keHWe O TMOMOIIM TMPHUHATO, CIPOCUTE, UYTO HYKHO
JienaTh, ¥ YETKO CJICAYHTE UHCTPYKITUSIM.

5.4.Ecnu Bac mMONpOCWIM TOMOYb WHBAIUIY, TEPEABUTAIONIEMYCS Ha
KOJISICKEe, CHauajga katute ee meiieHHo. Koisicka ObIcTpo HaOWpaeT CKOPOCTh, W
HEOXXKMJTAHHBIN TOTYOK MOXKET MPUBECTH K MTOTEPE PABHOBECHSI.

5.5.Bcerna nmuuHo ybOexmalTech B JIOCTYIMHOCTH MECT, TJ€ 3alUIaHUPOBAHbI
MEpOIpUsTUs. 3apaHee MOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTD MPOOJIEMBI WU
Oapbephl U KaK UX MOXKHO YCTPAHUTb.

5.6.He Hamo xyonaTh uyegoBeKa, HAXOASIIETOCS B MHBAJIMIHOM KOJSICKE, IO
CIIMHE WJIH T10 TUIeYy.

5.7.Eciiu BO3MOXHO, pacnoIOKUTECh TaK, YTOOBI BaIIH JHIa ObLIU HAa OJJHOM
ypoBHe. W30eraiiTe moNOKEHHs, MPU KOTOPOM BalieMy COOECETHUKY HYKHO
3aMpPOKUIBIBATE TOJIOBY.

5.8.Eciii  cymiecTBYIOT apXUTEKTypHbIE Oapbephl, MpEaynpeauTe O HUX,

YTOOBI YEIOBEK UMEJ BO3MOXKHOCTh IPUHUMATH PEIICHUS 3apaHee.

5.9.IlomHHTE, YTO, KAk MpaBWiIO, y JIOJEH, HMMEIOMINX TPYAHOCTU TIPH
MepEBUKEHUH, HET NPOOJIEM CO 3PEHUEM, CIIyXOM M IOHUMAaHHUEM.

5.10.He mymaiite, 9T0 HEOOXOAMMOCTH T0JIB30BATHCS HHBATUIHON KOJSICKOM
— 9TO Tparenus. ITO crnocod CBOOOTHOTO (€ciu HET apXUTEKTYPHBIX OapbepoB)
nepenBukeHns. ECTh JII0aM, MOJB3YIOMMECS WHBAIMIHON KOJSACKOW, KOTOPBIE HE
YTPaTWIN CIIOCOOHOCTH XOJHUTh U MOTYT NEPEABUTAThCA C MOMOIIBIO KOCTHUIEH,
TpocTd M T.M. KOJNSCKM OHM HMCHOJB3YIOT IJISi TOTO, YTOOBI IKOHOMHTH CHJIBI U
ObICTpee mepeIBUTAThCS.

Ilpasuna smuxema npu oduwieHuU ¢ UHBATUOAMU, UMEIOUWUMU
HapyuieHue 3peHue Uiu He3PAYUMU:

e Oka3bpIBasi CBOIO ITOMOIIb HE3PSUECMY USI0BEKY, HAPABIISIUTE €ro, HE CTUCKHBAS
€ro pyKy, HJIUTE TaK, Kak BbI 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOr0 YeJIOBEKa
U TAILIUATH €ro 3a COOOI.



e Onumure KpaTko, rae Bbl HaxoauTech. llpenynpexpaiite O NpEensTCTBUAX:
CTYMEHSX, JIyXkKax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

e lcnonb3yiiTe, €cau 3TO YMECTHO, 3HAKOMbIE (hpa3bl, XapaKTepU3YyIOIIHE LBET,
PacCTOSIHHUE, OKPYKAIOIIYI0 0OCTaHOBKY. J(enTech SMOLIMOHATIbHBIM BO3/IEHCTBHEM
OT YBUJEHHOTO.

e OOpamaiitech ¢ CO0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMHU
*KUBOTHbIMU. He KOMaHlyiiTe, He TporaidTe U He UrpaiTe ¢ cO0aKONU-MOBOABIPEM.

e Ecnu Bbl coOupaeTech YnTaTh HE3PSAUEMY UETIOBEKY, CHavalla MpeIynpeanuTe ero
00 3ToM. ['oBOpUTE OOBIYHBIM T'OJIOCOM.

e Ecnu 5T0 BaxkHOE€ MUCHMO WM JOKYMEHT, HE HYXKHO JJIsl YOEIUTEIHLHOCTHU
naBaTh €ro mnotrporatb. IIpyw H5TOM He 3aMEHSHWTE YTEHHUE TMEePEeCcKa3oM, HE
npomyckaite uHpopmaluoo, eciau Bac 00 3toM He mompocsiT. Korma nHespsuumit
YEJIOBEK JOJDKEH MOJMUCATh JOKYMEHT, TPOYUTANTE ero 00s3aTeIbHO MOJHOCTHIO.
NuBanuaHOCTh HE OCBOOOXIAeT CJIENOr0 YeJlioBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOM 3aKOHO/1aTENbCTBOM.

e Bcerna oOpamiaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JaXKE€ €ClIM OH Bac He
BUJIUT, @ HE K €ro 3psAUeMy COMPOBOXK/IAIOIIEMY.

e Bcerma HaszbiBaiiTe ce0s W NPEACTABISHTE APYIHMX COOCCETHUKOB, a TaKXKe
OCTJIBHBIX MPUCYTCTBYIOMKX. ECTM BBl XOTHTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korga Bel IIpeajiaracTe He3psiueMy YeJIOBEKY CECThb, HE YCAXKMBAWTE €ro, a
HalpaBpbT€ €ro pPyKy Ha CIHUHKY CTyJda WiIM IOJIOKOTHHMK. He Boaute 110
MOBEPXHOCTH €T0 PYKY, a JaliTe eMy BO3MOKHOCTh CBOOOIHO MOTPOraTh MpeMerT.
Ecnu Bac monpocwin 1noMoub B3SITh KAKOW-TO IPEAMET, HE CIIEAYET TSIHYTh KHUCTh
CJIETIOTO K MPeaMEeTy U OpaTh €ro pyKoi 3TOT MPEAMET.

e Korma BbI 001IaeTeCh C TPYIION HE3PSYHMX JIIOJICH, HE 3a0bIBaiiTe KaKIbId pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIiacTech.

e He 3acrammsiite Bamero cobecenHuka oOpamiaThCsi B IYCTOTY: €CIH  BBI
NepeMeIaeTech, MpeaynpeauTe ero 00 3TOM.

e Bronne nmomyctumo ynoTpeOsiTh CIOBO «CMOTPETh». JlJisi HEe3psuero uegoBeka
3TO O3HAYAET «BUJETh PYKaMMU», OCSA3aTh.

e l30eraiiTe pacIUIBIBUATBIX OMPEACICHUNW W WHCTPYKIMM, KOTOpbIE OOBIYHO
COMNPOBOKJIAIOTCS JKECTaMU, BbIpaxkeHu Bpojae «CTakaH HaAXOQUTCS TA€-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAY.

e Ecnu BbI 3amMeTHIIH, YTO HE3PSUMI YETTOBEK COMIICA C MapIIpyTa, HE YIPABIIIUTE
€ro JBM>KEHHUEM Ha PACCTOSIHUM, MOJOMAUTE U MOMOTHUTE BBIOPATHCS HA HY>KHBIM
IyTb.

e Oka3biBasi NMOMOIIb HE3PSIYEMY, IBUTANTECh HE TOPOMSCh, U MPU CIYCKE WU
MOABEME MO CTYNEHbKAaM BEAUTE HE3PSAUYErOo NEPIECHAUKYIAPHO K HUM. He nemaiite
PBIBKOB, PE3KHMX JIBUKCHUH, IPEIYIIPEKIANTE O NPENATCTBUSIX.



Ilpasuna smukema npu obujeHuU ¢ UHEATUOAMU,
UMewuUMu HapyuieHue cayxa:

ePasroBapuBas ¢ YEIOBEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTPHTE MPSMO Ha
Hero. He 3aTeMHsHTE CBOE JIMIIO M HE 3aropa)KWBalTe €ro pykaMu, BOJIOCAMH HIIU
KaKUMU-TO MpeaMeTaMu. Bamn codeceTHUK T0JDKEH UMETh BO3MOXKHOCTh CIICTUTH 32
BBIPKEHHUEM BaIllero JIUIIa.

o(CyIeCTBYeT HECKOJIBKO THUIOB M CTemNeHed TrayXoTel. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIICHHMSI C JIIOJbMHU, KOTOPBIE TUIOXO CiblmaT. Eciaun
BbI HE 3HACTE, KAKOW MPEAMOYECTh, CIIPOCUTE Y HUX.

eHekoTophie IOMM MOTYT CiBIIIATh, HO BOCHPUHUMAIOT OTACIBHBIC 3BYKH
HENPaBWIbHO. B 3TOM ciiydae ToBOpHTE OO0J€e TPOMKO M YETKO, MoadOupas
NOJIXOJIANIMNA YPOBEHb. B JIpyrom ciiydae TOHAJOOWTCS JIMINb CHHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPUHUMATD BBICOKUE YaCTOTHI.

eUT00BI NMpUBJICYs BHUMAHUE YEJIOBEKA, KOTOPBIN IIOXO CIIBIIIMT, HA30BHTE €T
no uMeHu. Eciim oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKAa WM )K€ TOMaxaTh
PYKOH.

e[ oBOpHUTE SICHO M pOBHO. He HY)KHO W3IUIIHE MOJYEPKUBATH 4TO-TO. KpHuuaTh,
0COOCHHO B YXO, TOKE HE HAJIO.

eEcnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOyHTe mnepedpasupoBaTh CBOE
npenioxenue. Mcrnonb3yiTe KecThl.

eYOenutech, 4T0 Bac NOHsuIM. He crecHsliTech CHpPOCHUTh, MOHSI JIM Bac
coOeceTHIK.

eEcnu BBl cooOmaere uHGOpMAIMIO, KOTOpas BKJIIOYAaeT B ceds HoMep,
TEXHUYCCKUN WM JPYrod CIOXKHBIA TEPMUH, aApec, HAMMIIUTE €€, COOOIIUTEe IO
(hakcy WM 3JIEKTPOHHOH IMOYTE WU JIFOOBIM JIPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO TMOHSTA.

eEcnu cymiecTByIOT TPYIHOCTH MPU YCTHOM OOIEHHUH, CIIPOCUTE, HE OyAeT JH
IPOIIE MEePENUChIBATHCA.

eHe 3a0miBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbINX WM MHOTOJIOTHBIX
MOMENICHHSIX TPYIHO OOIIATHCS C JIOJBMHU, KOTOPBIE TUIOXO CIBIMAT. SIpKoe COJHIIe
WM TEHb TOXE MOTYT OBITh OaphepamH.

eOueHb YaCcTO TIIYXHE JIIOAU HCIONB3YIOT S3BIK JKecTOB. Ecnmu BBl 0OIIaeTech
gyepe3 NepeBoadYnKa, He 3a0yabpTe, 4TO O0pamarbcs HaI0 HEMOCPEICTBEHHO K
cobeceTHUKY, a He K IICPEBOTUUKY.

eHe Bce momu, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YHTaTh TO TyOam. Bam myurie
BCETO CIPOCUTH 00 ATOM mMpu TepBoil BcTpeue. Ecim Bam cobecemHuk oOnamaet
STUM HaBBIKOM, HY>KHO COOJIOJaTh HECKOJBKO BaXKHBIX MpaBui. [lomHHTE, 4TO
TOJIKO TPH U3 JECSITHU CJIIOB XOPOIIIO POYUTHIBAIOTCS.

eHyxxHO CMOTpeTh B JHMII0O COOECETHWUKY W TOBOPUTH SICHO W MEIJICHHO,
MCITIOJIB30BaTh MPOCThIC Ppa3bl U M30eraTh HECYNMIECTBEHHBIX CIIOB.

eHy>XHO MCIOJIB30BaTh BBIPAKCHHUE JIUIIA, JKECTHI, TEIOABUKCHUS, €CIIN XOTHUTE
MOTYEPKHYTh WA MPOSICHUTH CMBICIT CKa3aHHOTO.



Ilpasuna smukema npu oOuieHUU ¢ UHBAIUOAMU, UMEIOUIUMU 3A0EPIHCKY 8
pazeumuu u npoodaemvl 00UieHUs, YMCMEEHHbIE HAPDYUIEHUA:

elicrionp3ynTe JOCTYIIHBIN SI3bIK, BEIPAKAUTECh TOYHO U 110 CYTH J€a.

el130eraiiTe CJIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CIIU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

eHe rosopure cBricoka. He nymalite, 4To Bac HE IOMMYT.

elludopmupys 00 ycimyrax, KOTOpbIe MOXET MOJYUYUTh KIIMEHT, pacCKa3bIBaiTe
Bce «110 maramy. Jlaiite Bamemy coO0eceTHUKY BOZMOXHOCTbh OCMBICIIUTD KaXIbIi
1Iar MmocJje Toro, Kak Bbl UH(POPMUPOBAIIU €TO.

elicxonure U3 TOro, 4TO B3POCIIBIN YENOBEK C 3aJ€PKKOM B Pa3BUTUU UMEET
onpeenEHHbIN OMbIT, KaK 1 JII000# ApYyroi B3pOCiblii YeIOBeK.

e Ecnu HeoOX0IMMO, UCTIONB3YHTE WILTIOCTpalu uin Gotorpaduu. byabre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTeck, eciau Bac ¢ meEpBOro pa3a He
TOHSUIH.

e O0parniaiiTech ¢ 4eJIOBEKOM C MPOOIEMaMH Pa3BUTHs TOYHO TaK K€, KaK BbI Obl
oOpaianuck ¢ ao0bM apyruM. B 6ecene oOcyxmaaiiTe Te K€ TeMbI, KAKHE BbI
oOcyxaere ¢ Apyrumu Joapmu. Harpumep, 1uiansl Ha BBIXOIHbIE, OTITYCK,
HOrOJTy, OCIEAHUE COOBITHSL.

e O0pamaiiTech HEMOCPEJCTBEHHO K COOECETHUKY, a HE K €T0
COIIPOBOXKJIAOILEMY.

e[lomMHUTE, YTO JIFOIU C 33JEPHKKOM B pa3BUTHU J€ECTIOCOOHBI U MOTYT
IOAIMUCHIBATE JOKYMEHTBI, KOHTPAKThI, F0JIOCOBATH, 1aBaTh COIJIACUE HA
MEIULIHAHCKYIO IOMOLIb U T.1.

Ilpasuna smukema npu obuieHuu ¢ uHEAUOAMU,
UMewWUMU HCUXuuecKue HapyueHus:

[lcuxudeckue HapylIeHUS — HE TO K€ CaMoe, YTO MPOOJIEMBI C 3aJIEPKKOU B
pazButuu. Jtomu ¢ TNCHUXWYECKUMHU  MpoOJeMaMH  MOTYT  UCHBITHIBATH
SMOLIMOHAJIBHBIE PACCTPOMCTBA WJIM 3aMEIIATENILCTBO, OCIHOXKHSIOIMINE UX KU3Hb. Y
HUX CBOM OCOOBIM M U3MEHUUBBIN B3IJIS]] HA MUD.

eHe wajmo aymarh, 4TO JIOAM C TICHXWYECKUMH HApYyIIEHUSIMH O0O0s3aTEIHHO
HYKJIAalOTCS B IOMOJIHUTEIbHON MOMOIIH U CTICIIHAIbHOM OOpaIieHH.

e O0parmiaiiTech ¢ JTIOABMHU C MCUXUYCCKUMU HAPYIICHUSIMHU KaK C JIMYHOCTSIMHU.
He nyxHO AenaTh NpexaeBPEMEHHBIX BBIBOJOB Ha OCHOBAHUM ONBITA OOIIEHUS C
JIPYTHMH JIFOIBMH C TaKOU e (hOpMON WHBAMTHOCTH.

eHe cneayer nymatrhb, 4TO JIOJU C MCUXUYECKUMH HApYILICHUSIMU Oojee APYrux
CKJIOHHBI K Hacuiuio. I1o Mud. Ecim BeI npyxentoOHbI, OHU OymyT 4yBCTBOBAThH
ce0s1 CIOKOMHO.

eHeBepHO, 4UTO JIOJM C TICUXUYECKHUMHU HAPYIICHUSIMH HMMEIOT MpOOJieMbl B
MMOHUMAHHUU WM HUXKE MO0 YPOBHIO MHTEIIEKTA, YEM OOJIBIIIMHCTBO JIFOACH.



eEci 4enoBeK, UMEIOIINI TICUXUYECKUE HAPYIIEHUS, PACCTPOECH, CIIPOCUTE €TI0
CIIOKOMHO, YTO BBl MOXETE CJIeNIaTh, YTOOBI IOMOYb EMY.

eHe roeBopute pe3Kko ¢ YEITOBEKOM, UMEIOIIUM IICUXUUYECKUE HAPYIICHUS, JAXKe
€CJIM y BacC €CThb JJI DTOr0 OCHOBAaHMUS.

Ilpasuna smukema npu od6uieHuU ¢ UHBATIUOOM,
UCHBIMBIEAIOUWLUM 3AMPYOHEHUA 6 PeUll:

eHe urHopupyire moaen, KOTOPbIM TPYIAHO T'OBOPUTH, [IOTOMY YTO IIOHATh UX —
B BalllUX MHTEpECax.

eHe mepeOuBaiiTe W HE TMOMPaBISUTE YEJIOBEKA, KOTOPBIA HCHBITHIBACT
TPYJIHOCTH B peur. HaumHaliTe TOBOPUTH TOJBKO TOTJA, KOrja yOeaUTeCh, YTO OH
y>K€ 3aKOHUYUJI CBOIO MBICIIb.

eHe mwiTaliTeCh YCKOPUTH pa3roBOp. byabTe rOTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMer y Bac Oosbine BpemeHU. Eciu B
CIIEIUTE, JTy4Ille, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTOe BpeMs.

eCMOTpUTE B JHUIO COOECENHUKY, TOAJCPKUBANTE BHU3YaJbHBIH KOHTAKT.
Ortmaiite DTOM O€ecelie BCe Ballle BHUMAaHHUE.

eHe nymaiiTe, 4TO 3aTpyAHEHUS] B peUYM — IMOKa3aTelIb HU3KOIO YpPOBHS
UHTEJUIEKTa YEJI0BEKA.

eCrapaiiTech 3a7aBaTh BOMPOCHI, KOTOpbIe TPEOYIOT KOPOTKMX OTBETOB WIH
KHBKA.

eHe mputBOpsiiiTech, €cau Bbl HE MOHSJIMA, YTO BaMm cKazaiu. He crecHsiiTech
nepecnpocuTsb. Ecu BaM CHOBa HE yaJIOCh NOHSTh, MOMPOCUTE MPOU3HECTH CIIOBO
B 0oJiee MEJICHHOM TeMIIe, BO3MOXKHO, 110 OyYKBaM.

eHe 3a0bIBaliTe, UTO YEJIOBEKY C HAPYIIIEHHOW PEYbI0 TOXKE HY)KHO BBICKA3aThCs.
He nepe6uBaiite ero u He nmoaasinsiite. He ToponuTe ropopsiiero.

eEcnu y Bac BO3HMKAIOT MPOOJEMBbI B OOIIEHUHU, CIIPOCHUTE, HE XOYET JIM Ball
cobeceTHUK MCTIONb30BaTh APYroi criocod — HanucaTh, Hare4YaTaTh.

B nHacTosmeit MHCTpYKIIMU TIPUBEICHBI Hanbojee OOIIMe MOJOKEHUS ITHKETa MPH
OOIICHNY ¢ WHBAJIUIAMU, UMCIONIMMH Pa3JIMYHbIC COIMaJbHbIE OorpaHuYcHHs. Ha
OCHOBaHUHW OMBITA U cHEIU(HUKA PabOTHl YUPEKICHUN HACTOSIIAS HWHCTPYKIHS
MO>KET OBITH JOIIOJHEHA.
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